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Chennai Metro Travel Card can be easily obtained for traveling on the
Metro train

CMRL’s vision to create a smooth and effortless travelling experience for the
public is being achieved today with a unique new pilot venture. Chennai Metro
Travel Card can be obtained from Authorised Agents who have been thoroughly
vetted and scrutinised to sell the Travel Card.

To begin with, the first set of Metro Train Travel Cards was entrusted to Thiru
R. Premnath, an authorized agent by Thiru. Pradeep Yadav, |.A.S., Managing Director,
CMRL.

During this occasion, Thiru. Pradeep Yadav, |.A.S., Managing Director, CMRL
reiterated that the travel card must easily be available to public in all modes thereby
enabling a smooth travel experience for them. Steps are being taken to sell the
Chennai Metro Train travel card through authorized agencies besides Chennai Metro
Stations. An authorized letter from CMRL will be issued to the agents confirming
their genuinity. A 5% commission incentive will be given to the authorized agent for
the sale of Metro Train travel card. Usage of Chennai Metro Travel Card attracts 20%
discount for travellers and can be recharged through CMRL mobile app or at any
Chennai Metro Stations.

Application for enrolling all agents will be available at Metro Stations. The
travel card can be obtained at the respective metro stations by submitting the
completed applications and paying the prescribed amount for the travel card.

People willing to become agent can contact the helpline number -
18604251515, email - customercare@cmrl.in and mobile number - 9445196185.
Those who want to avail travel card facility can approach the nearest Metro Station
or CMRL Authorized Agents and Vendors.
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