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P.R.No.42/2024                              Date:  02.05.2024 

Press Release 

 80.87 lakh passengers recorded to have travelled in April, 2024 

CMRL has always endeavored to provide the people of Chennai with a safe, 

efficient, and reliable travel partner. A total of 80,87,712 passengers have travelled 

in the Metro Trains from 01.04.2024 to 30.04.2024. 

In the month of January, a total of 84,63,384 passengers, February 86,15,008 

passengers and March 86,82,457 passengers have travelled in the Metro Trains. 

April 08, 2024 recorded the highest passenger flow for the month of April, 

with 3,24,055 passengers. Total number of passengers utilized services for April, 

2024. 

S.No 
Type of Ticketing Service  Total number of  

passengers travelled 

1 Travel Card  33,23,602 

2 Online QR 1,88,118 

3 Static QR 2,18,565 

4 Paper QR 19,58,328 

5 Paytm 3,76,100 

6 Whatsapp 3,55,571 

7 PhonePe 2,26,008 

8 ONDC 11,808 

9 Token 61,976 

10 Group Ticketing 4,285 

11 NCMC Singara Chennai Card 13,63,351 

CMRL offers a 20% discount on all ticketing (Metro Travel Card, Mobile QR 

Code ticketing - Single, Return, Group Tickets and Q.R Trip passes, Whatsapp, Paytm 

and PhonePe). Passenger can now also book their tickets through CMRL Whatsapp 

Ticketing System (+91 83000 86000) and paytm also. 

CMRL wishes to thank its passengers for their continuous support and cooperation. 
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